
 
 
 
 
18 November, 2005 
 
 
Mr. John C. Rich, CSP, CPC, DTM 
President 
N’Riched Programs 
2892 20th Sideroad 
Beeton, ON 
L0G 1A0 
 
Dear John: 
 
Thank you for your excellent presentation “Beyond Relationship Selling”.  It was 
fabulous!  The program was informative, practical and relevant.  You had great 
material that anyone can use to increase sales, and it was delivered in an 
entertaining and humorous manner.   
 
The attendees loved it and had many favorable comments like;  
“Powerful and to the point.” 
“Great examples and use of humour,”  
“John was warm and charismatic.”   
 
This was one of the best presentations that we have had in quite awhile and we 
hope to have you back to do another program in the future.  I would recommend 
you to anyone in a heartbeat. 
 
I look forward to hearing from you again. 
 
Yours truly, 
 
 
 
 
Maria Lyras 
ACSESS GTA Chapter Program Chair 
(416) 444-4060 Ext. 223 
marial@hrconnects.com 
 
 
 



 


