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John Rich — Speaker & Trainer

This will confirm that John Rich presented at the ACSESS Conference | May of 2004.
His concurrent session on “Value, Product and Service” was targeted to Owner/Managers
and drew a high percentage of the total delegates.

The evaluation forms rated John’s manner and style of presentation exceptionally highly
and he also received many positive comments on knowledge of subject and value of
content. These included: “good speaker with lots of good information”, “different,
inspiring, smart”, “interesting ideas and very enjoyable’. The one observation for
improvement which we have shared with John is that powerpoint or overheads would
have further enhanced the take home value of his presentation.

As well as running his own staffing company, John Rich is a former chapter president
and current national director of ACSESS and is therefore well versed in issues and
challenges facing our industry both nationally and internationally.

We would highly recommend John Rich as a speaker, and encourage you to contact the
undersigned if you have any questions.
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Amanda Curtis, CAE
Executive Director

The Association of Canadian Search, Employment & Staffing Services (ACSESS) is the
only association representing the staffing industry in Canada. ACSESS is headquartered
in Ontario and has 10 active chapters across Canada.






